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REPORT ON
THE STUDENT FEEDBACK
ON THE E-LEARNING SYSTEM (MOODLE)

The questionnaire is designed on the e-learning system and took place at HCMUNRE, faculty
of Marine Resources Management (MAREM). Students who registered for the course were
chosen to carry out this survey.

Course name: Port and marine constructions

No. of credit: 3 ECTS

Enrolled key: 21111031

Lecturers: Tran Duc Phu, Vietnam Maritime University -VMU.

Course timeline: Feb — April 2023

No of students: 13 (major in Marine resources and environmental management)
Respondents:

There are 13 students participated in the survey. The students were approached mostly during
course periods and they took their time to fill the questionnaire immediately when the course
completed.

& View All Responses. All participants. View Default order@ Responses: 13
Khéo séat sinh vién- Questionnaire for students

Sinh vién nhdp vdo duding dén nay dé tham gia khdo sdt

Céc ban hoc vién thdn mén,

Nh&m nang cao chat ludng day va hoc trén hé théng e-learning (moodle), ching t8i rat mong nhan dudc théng tin phan héi clia cac ban vé mén
hoc Cang va céng trinh bién ma ban da tham gia trén hé théng nay. Nhing y kién phéan hdi cia cac ban sé giap ching t6i hoan thién nhitng mat
con 1o tai va sé dap ung tét han trong thdi gian tdi. Khéng cé rdi ro nao khi ban tham gia bang cau hoi khao sat nay vi ban hoan thanh bang
cau hdi mét cach an danh va nhiing phan hdi ctia céc ban sé dugc bao mat. Cam dn cac ban da tham gia khao sat.

[English.]

( Dear students. In order to improve the quality of teaching and learning on the e-learning system, we look forward to receiving your feedback on the course of port and marine
construction you have participated on this system. Your feedback is value to us for improving the e-learning system in the future. There are no risks associated with this survey because you
complete the questionnaire anonymously and your responses will be treated confidentially. Thank you very much)

1 Céu 1: Panh gia chung vé khéa hoc online cang va céng trinh bién ban da tham du. Theo ban, khéa hoc dugc thiét ké trén hé théng e-learning cé thi vi hon so véi cac
khéa hoc truc tuyén sir dung cac phan mém khac? (Overall assessment of the online port and marine construction courses you have attended. In your opinion, is the
course designed on the e-learning system more interesting than the online courses using other software?)

Response Average Total
Rat thi vi - Very interesting e 5% 11
Thu vi - Interesting - 15% 2
Total responses to question EE— 100% 13/13
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C3u 2: Theo ban, tinh hiéu qua cua khéa hoc truc tuy&n cing va cdng trinh bién trén hé théng e-learning cé ting Ién v& cac mit sau: (Thang cho di€m) (In your opinion,
the effectiveness of the online course of port and marine construction on the e-learning system has increased in the following aspects: (Grading scale)

1. Rat t6t - Very good 2- Tt - Good 3- Trung binh - Neutral

Average rank )

1 2 3

- Mc d¢ cung cap tai liéu khoa hoc - Degree of perception of the course material L} 14
- Mtc d6 tham gia trong qua trinh hoc t&p- Degree of involvement in the learning process ] 1.5
- Céc ky thudt str dung dé gidm sat cac bai tap - Techniques used for monitoring your assignments ] 1.5
- Thu vién, tai liéu tu hoc - the course devoted to self-study i 1.2
Responses 1 2 3 Total
- Mitc d6 cung cdp tai liéu khéa hoc - Degree of perception of the course material 8 (62%) 5 (38%) 0 13

- Mtc d6 tham gia trong qua trinh hoc t&p- Degree of involvement in the learning process 7 (54%) 6 (46%) 0 13

- Céc ky thudt str dung dé gidm sat cac bai tap - Techniques used for monitoring your assignments 6 (46%) 7 (54%) 0 13

- Thu vién, tai liéu tu hoc - the course devoted to self-study 10 (77%) 3(23%) 0 13

Cau 3: Nhifng tinh niang nao trong khéa hoc trén hé thdng e-learning ma ban thay hiru ich va tha vi trong qua trinh hoc? ( ¢6 thé chon nhiéu muc) (What features of the
course on the e-learning system do you find useful and interesting in the learning process? (can select multiple items))

Response Average Total
St dung mé hinh hoc tdp két hgp - Using a hybrid learning model eessss————— 100% 13
H6 trg cac 19 trinh hoc tap ¢d nhan - Support for individual learing paths eeess—— 55% 1
Cau hai thao ludn trong suét khda hoc - Questions discussed during the course e ©2% 12
Nhéac nhd han ndp bai tap qua email - assignment deadline reminder S 55% 1
Hién thj chifc néng hé trg khi cin thiét-Show support function when needed — 7% 10
Tu hoc & nha/offline - Self-study at home/offline oaessssssssss—— 100% 13
Total responses to question eesssssss— 100% 13/13

CAu 4: Ban dénh gia thé nao vé su hé trg cua hé théng elearning trong viéc day va hoc cic mén hoc ca ban va chuyén nganh truc tuyén? How do you evaluate the support
of the elearning system in teaching and learning in the basic and specialized courses?

Response Average Total
Rat t6t - very positive — /7% 10
T6t - Positive - 23% 3
Total responses to question e—— 100% 13/13
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Cau 5: Ban c6 dé dang theo déi, ti€p thu kién thiic ndi dung bai giang cia mén hoc cang va céng trinh bi€n dugc thiét k& trén hé théng e-learning? (Do you easily follow
and absorb knowledge of the port and marine construction’s lecture designed on the e-learning system?

Response Average Total
Rét thuén Idi - Very convenient e 35% 11
Thuén lgi - Convenient - 15% 2
Total responses to question s 100% 13/13

Cau 6: Theo ban, nhitng kj ndng méi nao can c6 d€ c6 thé hoc t6t khéa hoc cang va céng trinh bién trén hé théng e-learning (so véi cic khéa hoc truyén théng)? (What
new skills have you personally acquired as a result of studying the port and marine construction course (compared to other profile courses)?

Response Average Total
Ky nang stf dung sau han mé hinh hoc tap két hgp - deeper use of the hybrid learning aamesss—— 02% 12
model

Ky nang str dung nén tang e-learning sédu hon- deeper use of eMARE eesss—— 02% 12
Total responses to question oassssssss—— 100% 13/13

Cau 7: Theo ban, thi€t k& khéa hoc cing va céng trinh bién truc tuyén hién tai c¢6 can cai thién khéng ? (In your opinion, does the current port and marine construction
online course design need to be improved?)

Response Average Total
Yes ——— 62% 8
No — 35% 5
Total responses to question as—— 100% 13/13

Céu 8: Néu hé théng e-learning can cai thién, ban cho biét chi tiét nhifng tinh nédng gi trén hé théng e-learning can cai thién? (If the e-learning system needs to be
improved, which parts of the e-learning system that need to be improved?

Respondent Response

Hién thj chitc ndng hé trg khi can thiét-Show support function when needed

hé théng hién thi hinh dnh chdm

ghi ém bai giang |én hé théng dé tién xem lai

dua &m thanh véo slide bai gidng

video bai gidng

chua cé video bai giang

video bai giang

Total responses to question 7/13
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9 Céu 9: Ban danh gia thé nao vé sy tién Igi cda trang diéu hudng cla cac mé-dun da phuong tién (cdu tric lién két ndi bé trong hé théng) trong cac khéa hoc trén hé théng

e-learning nay? (How do you generally assess the usefulness of multimedia e-learning modules in eMARE when using a hybrid (distance-distance) learning model?)

Response Average Total

Céc thanh digu huéng/ dudng link trén hé théng tryc quang, giup ddy nhanh qua trinh Eess——— 2% 12
hoc t&p- Navigation is intuitive, helps accelerate the learning process

Cac thanh digu hudng/ dudng link khéng anh hudng dén viéc tang téc do qua trinh hoc  am 8% 1
tap - not affect the acceleration of the learning process of the material

Total responses to question eessss— 100% 13/13

10 Cau 10: Ban nghi viéc sir dung video bai giang trén hé théng e-learning cé hifu ich so véi viéc dura néi dung bai giang Ién hé théng dang pdf, ppt nhu hién nay? (Do you
think using video lectures on the e-learning system is useful compared to putting the lecture content on the current pdf, ppt format?)

Response Average Total

Rat hitu ich- Very helpful e 54% 7

Hiu ich - Useful N 46% 6

Total responses to question o 100% 13/13
Conclusion

It is interesting to note that most students feel very comfortable with the e-learning system
(Moodle), after only one semester of use.

It is clear that the opinions are not unique, and that requirements, attitudes, and beliefs of
students are rather diverse. However, most students are willing to present ideas about potential
changes in the adoption of certain features of the system in our practice and initiatives to
upgrade teaching materials and techniques.

Mostly the system has a positive rating. It allows for a blended learning environment that can
enhance student engagement and collaboration.

The most desirable from students in this course is course material where video lectures are
considered as very important part in the elearning system (moodle).



